
 
 
 
 
 
November 7, 2002 
 
To: All Telecommunications Coordinators 
 
From: Bob Davidson 
 
Re: Enhanced Cell phone coverage. 
 
 
Alltel introduced a new PRL (preferred roam list) under the latest state contract.  

This PRL allows some handsets to utilize a combination of networks which include, 
Alltel, Sprint and Verizon. This is not a mandatory requirement but when utilized, end 
users will experience improved coverage throughout the Commonwealth. In order to 
utilize this PRL there are a couple of requirements: 

•  The Phone must be an Alltel tri-mode or Dual mode handset  (NOTE:  Some 
Dual mode phones may not be able to be reprogrammed because of the lack of 
current software). 

•  The Phone must be reprogrammed with this PRL. 
 
In order to implement this upgrade we have arranged for you to have your phones 
upgraded at convenient locations near your office.  Alltel representatives will be present 
at several locations throughout November to assist in reprogramming handsets.  All tri-
mode phones issues by Alltel (Zones 1, 2, 3, 6, and 8) from this point forward will 
contain this PRL upon delivery.  Please urge your end users who meet the above 
qualifications to come see us in November. 

 
Schedule for PRL  

 
 

Zone Address City Days Time 

1 110 S 7th Street (DIT Office 1st 
Floor ASD Lobby) 

Richmond Every Tues. & Thurs. in Nov. 9 a.m. - 1 p.m. 

   
3 Alltel Retail Store 5 Columbus 

Center 
VA Beach Every Monday in November 

Contact is Norma White 
(757) 434-6999 

9 a.m. - 5 p.m. 

3 Alltel Retail Store 836 Eden 
Way 

Chesapeake Every Tuesday in November 
Contact is Norma White 

(757) 434-6999 

10 a.m.  - 12 noon

3 Alltel Retail Store 12274 
Jefferson Avenue 

Newport News Every Tuesday in November 
Contact is Norma White 

(757) 434-6999  

1 p.m. - 3 p.m. 

3 VDOT (Alltel will contact Various Every Wed in November 1:30 p.m. -3:30 p.m.



Telecommunications 
Coordinators to setup dates for 

updates) 

Contact is Norma White 
(757) 434-6999 

     
6 Alltel Retail Store 120 Crown 

Drive, Suite B 
Danville Every Wed. & Fri. in Nov 10 a.m. - 2 p.m.

6 Alltel Retail Store 294 W 
Commonwealth Blvd 

Martinsville Every Tues. & Thurs. in Nov 10 a.m. - 2 p.m.

6 Alltel Retail Store 3158 Halifax 
Road 

South Boston Every Monday in November 10 a.m. - 2 p.m.

6 Alltel Retail Store 874 Rio East 
Court 

Charlottesville Mon through Fri in November 8 a.m. - 11 a.m.

6 Alltel Retail Store 21039 
Timberlake Road 

Lynchburg Every Mon, Wed, & Fri in Nov 9 a.m. - 12 noon

     
8 Alltel Retail Store 3124 Lee 

Highway, Suite 5 
Bristol Every Tues & Thurs in Nov 9 a.m. - 5 p.m. 

8 Alltel Retail Store 77 
Ridgeview Road, SW 

Norton Every Tuesday in November 9 a.m. - 5 p.m. 

     
7 U.S. Cellular Retail Store 5369 

Peters Creek Road 
Roanoke Monday November 11 

Wednesday November 13 

Contact is Markcus James  

9 a.m. - 5 p.m. 
 

9 a.m. - 5 p.m. 
 

     
  In Zone 2, please call Coley Eckenrode at 804-840-5000 to schedule on 

an on-site visit 
 
 
Overall contact of the above and the contract in general is Coley Eckenrode (Alltel) (804) 
840-5000 or Paul Hoppes (DIT) (804) 371-5580 
 
Please note this is not mandatory.  If any agency wishes to have Alltel come to their 
location they can contact Coley Eckenrode and must have a minimum of 10 upgradeable 
cellular phones. 


